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Summary of Policy 
 

Policy Name Whistle Blower Policy 
  Effective date 22/12/2020(Formation of Policy) 
  Last Approved Date 23/12/2021  
Date of next review On or before January 2023, Review to be 

aligned with updated guidelines and circulars 
by Regulatory authorities 

Periodicity of review Annual 
Owner / Contact Compliance Department 
Approved by Board of Directors 
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Singularity Creditworld Private Limited (‘the Company’) believes in the conduct of 
business and affairs in a fair and transparent manner with utmost integrity and 
commitment while addressing the reporting of and resolving violations, abuse of 
company policies, adverse work conditions, fraud etc. Any actual or perceived as 
potential violation of the company policies would be taken seriously and 
addressed as per this policy and process 
 
 
Definitions  
 
Disciplinary Action: Includes any action that can be taken on the completion of 
investigation process including but not limiting to a warning, financial fine, 
suspension from the official duties, termination or any such action as is deemed 
to be fit considering the seriousness of the incident / violation. 
 
Employee: Means every employee of the Company, both full time and contract, 
working in India or abroad, including the expatriates working in India.  
 
Whistle Blower: Means an external stakeholder initiating a Protected Disclosure 
under this Policy. This whistle-blower has come to the decision to make a 
disclosure or express a genuine concern/grievance/allegation, after due diligence. 
 
Protected Disclosure: A genuine concern raised by an official communication 
made in good faith disclosing information around actual or potential unethical 
and / or improper activity. Protected Disclosures should be factual, as detailed as 
possible, specific but not speculative or ambiguous in nature. 
 
Ethics Officer / Investigator: Persons authorized, appointed, consulted or 
approached by the Chairman of the Audit Committee and includes the Statutory 
and/or Internal Auditors of the Company and the Law Enforcement officers. 
  
Subject: A person against or in connection with the Protected Disclosure where 
accusation of violations is made or evidence gathered during the investigation 
process the whistle-blower email id will be restricted to the HR and Exec Director. 
The case will then be referred to an internal team or an external agency for a 
detailed investigation, if required. 
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Objective  
This policy and process document covers scope of activities which are covered. Its 
process, purpose, communication, committee among other details necessary a 
medium to report any misconduct and violations involved across the levels in the 
company. The policy promotes whistle blowing of violations and encourages 
whistle blower to report information and associated incidents through suggested 
medium.  
 
Eligibility  
The policy is applicable to all the employees of the Company across levels, bands 
including Directors of the company. The whistle blower policy and action on 
reporting to be conducted as a neutral fact‐finding process without presumption 
of guilt. 
 
Who is a Whistle Blower?  
A third party who discloses or demonstrates an evidence of unethical activity or 
any conduct that may lead to breach of the Company’s code of conduct, ethics, 
process and policies or its values. 
 
Disqualifications 
 Whistle blowers are protected from any biased or unfair treatment as a 

repercussion to reporting violations to the committee. However, any abuse of 
the policy will attract strict disciplinary action. 

 Protection under this policy does not include protection from disciplinary 
action arising from false and baseless allegations made by whistle blower 
knowing it to be false or with mala fide intention.  

 Disciplinary action against employees misusing the policy would be taken only 
after duly evaluating the case and after providing reasonable opportunity to 
the employee to be heard.  

 Whistle blowers, who make any Protected Disclosures, which have been found 
to be malicious or mala fide for two or more Protected Disclosures, reported 
otherwise than in good faith, will be disqualified from reporting further 
Protected Disclosures for a period of 12 months. 

 
Applicability / Types of protected disclosures  
The policy is applicable to all the employees of the Company for any events 
described below or potential events but not limited to are:  
 Abuse of authority for personal gain  
 Breach of contract 
 Negligence causing substantial and specific danger to public health and 

safety  
 Manipulation / unauthorized usage and stealing of company data  
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 Financial irregularities including Fraud and suspected fraud  
 Acquiring confidential/propriety information  
 Criminal offence  
 Intentional violation of law  
 Misuse of company funds  
 Unethical events  

 
Abetment of any of the above-mentioned acts: This policy should not be used for 
any personal grievances. This policy should not be misused for raising malicious 
or baseless allegations with ulterior motive. 
 
Protection 
 No unfair or biased treatment of any kind will be meted out to a Complainant 

for reporting a Protected Disclosure under this Policy.  
 The company does not promote any kind of discrimination, harassment or 

victimization of the Whistle Blower and provides complete protection against 
retaliation, threat, suspension or termination, refusal of promotion, lack of 
fair opportunities or use of authority obstructing Whistle Blower's right to 
perform their duties including sharing additional details related to the 
current or future Protected Disclosure.  

 The identity of the Whistle Blower will be kept confidential as much as 
possible and allowed by the law.  

 The protection is also extended to any other employee / s who would be 
assisting the Whistle Blower in investigation and reporting. 

 
Process  
Whistle Blowers can make Protected Disclosure to the committee as soon as 
possible after being aware of violations, preferably within 30 consecutive days. 
However, Protected Disclosures submitted after 30 days would also be 
investigated by the committee. The Protected Disclosure should be based on 
facts with as much specific information as possible avoiding any ambiguity:  
 All Protected Disclosures should be addressed to 

wecare@singularitycredit.com 
 Whistle Blowers should provide their name while submitting Protected 

Disclosure and the details will be dealt with secrecy and protection as 
mentioned in this policy.  

 If preliminary findings by the committee indicate that the Protected 
Disclosure is ill intended or frivolous matter with no need for further 
investigation, the case would be dismissed and the decision would be 
recorded.  

 In case the preliminary findings by the investigator yields satisfactory 
results, further investigation would be carried out by the investigator or 
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competent person or authority appointed by investigator. The investigation 
process to be conducted in a fair, factfinding manner with no scope for 
presumption of guilt. Detailed written report of the findings to be recorded 
and documented.  

 Name of the whistle blower to be protected by the investigator until 
otherwise directed or required by the law.  

 Investigator should submit a detailed report of the investigation with facts, 
financial / any other loss to the company, findings, recommendations on 
disciplinary action against the subject. The report with above mentioned 
details to be submitted to the Audit Committee within 30 days from the start 
of the investigation process. 

 
Confidentiality  
The Whistle Blower, Investigator, Audit Committee and all the members involved 
in the Protected Disclosure and investigation process should strictly comply: 
 Maintaining complete confidentiality of the matter.  
 Not discussing the matter with any other individual other than required in 

the investigation.  
 Not leaving any confidential paper unattended and secure with locks in safe 

places.  
 Protecting documents and electronic material with passwords. 

 
Anyone not complying to above mentioned secrecy guidelines shall be held liable 
for appropriate disciplinary action as considered fit. 
 
Retention  
All Protected Disclosures documented along with result of investigation and 
related process, shall be retained for a minimum of 5 years or such period as 
required by the law, whichever is higher. 
 
Modification  
The company has right to review the policy from time to time to amend, include 
necessary changes as required at any stage with concurrence of Audit Committee. 
The amendments made to policy shall not be contradicting to any act, rule or 
regulation issued by the Government. The amendments will be published by the 
company on its official website. 
 
Disclosure  
All the Protected Disclosure cases along with findings and results to be submitted 
by investigators to Audit Committee on a quarterly basis, where applicable. Audit 
Committee shall report the investigations and results to the Chairman of Board 
on a regular basis. 


